SMS Terms and Conditions

1. Consent & Opt-In

e By opting in to Rossman & Co/pcb's SMS service, you agree to receive recurring
automated messages about [e.g., payment reminders and notifications] at the number
provided.

¢ If you do not wish to receive such messages, please follow the instructions below, and
within the text message, from Rossman & Co/pcb to opt-out. Communicating with us via
text message is not a condition to establishing a payment arrangement with Rossman &
Co/pch.

2. Message Frequency, Rates, Use

¢ "Message frequency varies. Message and data rates may apply. Contact your wireless
provider for details."

e Wireless carriers are not liable for undelivered or delayed messages

e Please ensure your privacy when viewing text messages in public settings or when you
consider giving others access to your phone.

4. Opt-Out Instructions and changes

¢ To cancel, text STOP to 800-250-8935 You'll receive a confirmation text. Reply HELP for
assistance or contact 800-250-8935 or mail@rossman-pch.com

e If your mobile number changes, please contact us at Rossman & Co./pcb , PO Box 772,
New Albany, OH 43054; email us at mail@rossman-pcb.com or call us at (800) 250-8935
to provide your updated information

5. Privacy & Data Usage

e "We respect your privacy. Your number is used only for SMS delivery and won't be
shared with third parties for marketing. See our full Privacy Policy at [Your Privacy Policy
URL] for details on data collection and usage."



